Purpose: This study aimed to verify the effects of preference for semi-permanent makeup, a recent practical technique in the beauty industry, on procedure satisfaction. Methods: The study included 262 women in their 20s and 50s living in Seoul and Gyeonggi province. The data collection period was from February 20, 2017 to April 5, 2017. Data analysis methods included frequency analysis, reliability analysis, independent samples t-test and one-way analysis of variance (ANOVA). Duncan test was performed for post-analysis; correlation and linear regression analysis were also performed. Results: The effects of preference for semi-permanent makeup on the satisfaction with procedure description were found to be statistically significant, i.e., the higher the technique and trend preference per independent variable, the higher the satisfaction with procedure description. The effects of this preference on technique satisfaction were also found to be statistically significant, i.e., the higher the technique and trend preference per independent variable, the higher technique satisfaction. Lastly, the effects of this preference on the satisfaction with procedure environment, were also found to be statistically significant, i.e., the higher the technique and trend preference per independent variable, the higher the satisfaction with procedure environment. Conclusion: Therefore, preference for semi-permanent makeup was found to be an important factor for the satisfaction with procedure environment. Thus, because semi-permanent makeup is a field that is sensitive to esthetic sense and beauty trends, customer satisfaction with semi-permanent makeup will increase if methods of procedure explanation, technique, and procedure environment are improved.
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